CliniChat - Chat Communication

A communication channel between
XRHealth clinicians and their patients

Web Data Portal interface
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Welcome to CliniChat!

A platform where you can communicate directly wilh your palients.

The patients will communicate using their XRHealth mobile app.

This is a secure and HIPPA compliant communication channe
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I For clinicians I

Mobile app interface

I For patients I

Welcome to CliniChat!

This is where you will send and receive
messages from your clinician
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LET'S START

The red notification button indicates

that there are unread messages.

Your Progress:

| Net Time in VR: 22h 25min

3 Ballon Last Session
| 2 Blast ROM Results: 92% >

N Last Session
| %@ Rotate Avg. Accuracy: 8% >

IYou should enable
®push notifications
to get notifications
on new messages
while not using the

app.

CliniChat 1s a secured and
HIPAA-compliant
communication channel

 All written communication between
clinicians and patients should be only
via CliniChat

» We expect patients to download and
frequently use XRHealth Mobile App
to talk with their clinician via CliniChat

FAQ's

How can | see notifications for
unread messages?

In the mobile app, a red
notification dot will appear next to
the ‘CliniChat’ button to indicate
that there are unread messages.
In addition, You can enable push
notifications to get notifications
on new messages while not using
the app.

What file formats can be sent as
attachments?

The following five formats are
supported by CliniChat as
attachments: PDF, JPG, PNG,
MP4, and MOV
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p 4 Doc Doctor

Here you can
send and receive
attachments with
your clinician
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Hi! I'm all set to chat

Doc 13:01

Great!

Doc 1314

I'm happy to meet you! we
have a session scheduled!

S Type your message..
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