
 

 

 

  

How It Works: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The XR Health Social Participation Bundle Includes:  
 

Individual designed plan| Ongoing clinician contact| Regular plan review 
• Ongoing review of your Individually designed therapeutic plan based on your NDIS and 

health goals. 
• Regular contact by the clinician. 
• Plans are modified as required in consultation between you and the XRHealth 

clinician. 
• You can talk with the clinician at any time via CliniChat. 
• In preparation for your NDIS Planning meeting XRHealth can compile a 

comprehensive report highlighting the clinical recommendations with this data. This 
can guide future funding applications. 

• Access to your results and progress reports during your VR sessions via the XRHealth 
mobile app. This is also regularly reviewed by the clinician. 

Hardware and technology access and support 
• Ongoing rental of the XR headset. 
• Access to all VR applications and ongoing up-grades. 
• You will be provided with ongoing technical support and trouble shooting. 

Group sessions and ability to be a part of a wider XRHealth community 
• Access to XRHealth virtual Connect (group) sessions and group activities run by our 

clinicians. 
• You are part of a supportive XRHealth community which includes other allied health 

teams and networks. 

Current offer 
• No Lock in contracts, you can cancel anytime with 48 hours notice. 
• Once the headsets have been returned - no more to pay. 

The first session with all participants will be booked with our physiotherapist, so they can 
recommend and complete a support plan based on the participant’s goals.  
 
Participants can book in online by using this link: https://xrhealth.com.au/ndis-
appointment/ 
 
The suitability for the virtual reality headset will be assessed by the clinician and they will 
devise an appropriate treatment plan.  
 
The initial appointment and first VR session both run for 1 hr and are billed at $150.00 
each. The weekly subscription below is then required.  

https://xrhealth.com.au/ndis-appointment/
https://xrhealth.com.au/ndis-appointment/


 

 

 

  

 

 

Standard Allied Health Tele-Sessions 
 

 
Item 

 
Description 

 
Quantity 

 
Unit price 

 
Total price 

 Assessment Recommendation Therapy 
And/or Training (Incl. AT) - 
Psychology15_054_0128_1_3 
 

 50 min $ 150.00 $ 150.00 

 Assessment Recommendation Therapy 
And/or Training (Incl. AT) – Physiotherapy 
15_055_0128_1_3 
 

 45 min $ 115.00 $ 115.00 

 Assessment Recommendation Therapy 
And/or Training (Incl. AT) - Other Therapy 
15_056_0128_1_3 

 45 min  $ 115.00 $ 115.00 

 
Receiving & Setting Up the Headset:  
 

• Headset is shipped direct to the participant’s home. 

• Instructions for use are included in the box and support is available via 
supportau@xr.health or calling 1300 907 815 and selecting option 2.  

• The clinician provides instructions and support during the first VR session and 
ongoing sessions.  

 
Appointments are available, with spots filling fast: 

https://xrhealth.com.au/ndis-appointment/ 
 
*NB. If you wish to own an XR Health headset outright, the cost will be $1200.00.  
The service prices remain the same.  

The Social and Participation Bundle 
 
 
Item 

 
Description 

 
Quantity 

 
Unit price 

 
Total price 

 Participation in Community, Social and Civic 
Activities 
(04_104_0125_6_1) 
 

52 Weeks $ 55.00 $ 2860.00 

 Discount December.   
Xmas No Fee Month. 
 

4 Weeks $55.00 $ - 220.00 

Total  
  

$ 2640.00 

https://xrhealth.com.au/ndis-appointment/

